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IDEN ICE EMERGENCY ACTION DECISION TREE — WATER

KEY INFORMATION

e Water ICE Lead — Angela Philip 01797 280843; 07985 9049004; angelameasures@aol.com

e Deputy Water ICE Lead — Lynda Wood 01797 280501; 07775 701081; lyndawood1066 @gmail.com

e Supplier — SE Water 0333 000 0002 Mon-Fri 8am-7pm, Sat 8am-1pm. Out of hours: 0333 000 0365

e Individuals can sign up to SE Water alerts at www.southeastwater.co.uk/help/works-and-outages

e Individuals can register with SE Water as a priority customer to have water delivered direct to them
at https://www.southeastwater.co.uk/help/priority-services/register-for-priority-services/

TRIGGER — No water in all or part of Iden

ICE ACTION
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Establish when supply will return
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Warden
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If shortage is or will be more than 24 hours
arrange for water bottles delivery to village

hall & notify village hall

Notify Angela & Lynda when water goes
off in your designated road & when
water returns (because it may vary from
road to road & Wardens will have

firsthand info on status for their road)
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Email Wardens re position & ask
them to check on those that Need
Help & collect & deliver water to
them if needed. (CC Committee)
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Check on those that may need
help, and collect & deliver water
bottles to them if needed.
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Notify ICE by WhatsApp & put yellow emergency
notices of position & availability of water on:

Shop window (self)
Next Door App (self)
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Parish Council website (via Mary Philo)
Parish Council noticeboard (via Mary Philo)
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Report any issues to Angela or

Lynda

Continue to provide water as
needed to those who need help.
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If water bottles get low contact SE
Water
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Keep in contact with SE Water &
update Wardens & notices on PC
Website; Shop Window; Next Door
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If necessary, call meeting of ICE
Committee to discuss any
additional action deemed required

Create & implement
supplementary plan
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